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|
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|
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(1) Z=H(CeH1206)2 U= A7 HA9 {7122 A}
RA §r-3o] 35 9kgAlo] djsf 249 HEE xFs}
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N

(3) £4 & WX|9 vl@sto] OYE A= Mo hEHA Ao cha) 27
=aatae. (24)
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6. XH JIE X MrEe Z2 M3 ofs

ghal [=A] 1I-1]
(1) <& 128>

AteE M= | CeHio0elaq) + 6H,0(1)) — 6CO4(g) + 24H(aq) + 24e” (47%)
Sl J=1 | 604(g) + 24H'(aq) + 24e” — 12H0(1) (47%)
AR §H3 | CeHiz06(aq) + 602(g) — 6CO4(g) + 6H20(1) (47%)
% AR7E 249 AHE BASH] ¥2 F, 7 -1/ 35 gAY Al s o
HAISHA] 42 H% 2 -14.
(2) <& 63>
= MR 4 = (1,800 g/180 g'mol™!) X (24 mol AAt/mol) = 240 mol AX} = 240 mol
RAF X (6.02 % 102 /mol) = 1,448 x 10 ®A} =~ 1.45 x 10% "X} (674)
% 74718 240 mol AV 2 FIF @AY S 1T HFe, -23.
(3) <& 273>
s FE 24 dr HAQ daR AMREHE £4AE 7F AL H[ES [ 9 &F 7|29
=A-do] 9l B, T]dE d= HA 9 dev el W OpYgsh ©adtE 502 i
2g0o] ofe &ol&t (15)
. A A2 AR BAZEA FFEARA 042

7. O\ O 22 FE x A5 Z2 JEE /Y

gkt [=A] 1I-1]
(1)

Abel 2olME Aol thAb Dol 23t wreete] LR (CH0)e Helstn AL
VS

4 O|2(HY) & oj4tst &Ag AGAXIY. &Y AFoM = AR}
gtgste 22 /4%t Ok AeE = Falgt st grsalS 247t
2.
AbsF A=t CeHiOslag) + 6H20()) — 6CO2(g) + 24H'(aq) + 24e”

g A= 6008 + 24H'(ag) + 24e” — 12H,0(1)

2
2
T
T
olo

c

CeH1206(ag) + 602(g) — 6CO4(g) + 6H,0(2)
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(2)
et A 3o|N mEgel sheh wheAle chgut 2t

CeHi206(@ag) + 6H,0(1) — 6COq(g) + 24H'(aq) + 24e”

T 1 mol9 BXtEF (6 X 12 g) + (1 X 12 g) + (16 X 6 g) = 180 g/mol
= 1.8 kg mole] £ (1,800 g/180 g'mol™!) = 10 mol

=% 1 mole BRI 4 6.02 X 102 EX}/mol

= 1 2AroA ABAtEl = ARLY] 4 24 AR/ EAF

B KE K

wheta AJAbE= & RAR] 4 = (1,800 g/180 gmol!) X (6.02 x 10% 2At/mol) X (24
RAH/EAN = 1,448 X 10° AR} ~ 1.45 X 10% X}

=

2= 1 molofA AB4tel= AALS] £ 24 mol AA}/mol

59 1 molo BAtEF: (6 X 12 g) + (1 X 12 g) + (16 X 6 g) = 180 g/mol
Z5 1.8 kg mol9 4 (1,800 g/180 g'mol™!) = 10 mol

ofgrtEg 4 6.02 X 10% /mol

mheta] AR = KA 2 = (1,800 g/180 gmol™!) X (24 mol AXF/mol) = 240 mol
HAF = 240 mol AAF X (6.02 x 10% /mol) = 1,448 x 102 "R} = 1.45 x 10% A&}

3)

24 AR AA'SH ulwstel AL AR HA'Y FUES ok 28

© AR 24 AR AXY ARD ABEE 2AE Wb A U A R 2F 71E0
SAdo] ok v, e da AA9) drt REY 9% ot 94ste Soz AR
2ol he 8olat,

C A 24 AR AAE BAERA AERAY 249 200 WESE Y, oge
AR AL RAZRA SUZLAQ olAlsh BA(CO)E WEY
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S oleste(o)e} @, olest ~89] &o galal Ao} @79 A B4 oleste
Aol @47]9) 4:9] ulolct.

[AH ofit HAE 8oofA] of23k Zo] o] Ralsict.
HA(aq) + H20(1) = A'(ag) + H30"(aq)

o ¥hgo WY A Th} Zo] Uehd & gick.

(A0
[AJH,0]
oHLY] He HgoolAE R(HO)] T 20| uls] g go] Elstoz olest vwg
Mol sEE WSkt ok Aol QM %S JHITL & 4 ok whebd WY e g
of 29 & [HOIE Bolod A2E 44 L2 28 4+ ALk

ojtf K-S AFY] oles} At oitt

o 7He glolut okdz|eh 1 okelvle] mato e © &g Bafistol
5 golojeln dit} 95 8olo] Ao} @r]E JlslE 8olo] pHrt o] Ay

[=A 1-2] AL [H-oHE Rxste] b D2o] Fstrle.

(1) 25 Colq 0.5 M °oft HA 489 200 mLo] pHot o]2stk(a)o] ohsto] Zz}
=23 Q. (T, 25°ColA HAQ] o] 28t 4F4(K.)e 2.0 X 107°0]c}) (47)

(2) 25 °CollAql 0.5 M i HA 89 200 mL(<& A>)o] =(H,0)& 71sto] 2 Le] HA
F8A(<8& B>)Z WEUS W, <& B>9 o]} k(a)s <&A A>9} ¥|wsto] FIF Z2
GaEAER d5star, e AMQY ¥Y FRHE olEstqd = W IE
o] 23t= o] WHato] Ojsf| ==3tAlL. (87%)

(3) 25 °ColA] 0.5 M OlINJEAKCH3;COOH) £89% 500 mLe} 0.5 M OlNEAL
UE§(CH,COONa) 489 500 mLE &% 89 1L(<8% C>)E WSt <89 C>o
797] 248 LES(NaOH) 0.01 mol 7Kt <89 D>% Wsol pHE 5743 pHol
2 e} Loluxl §ee st <89 C>9 pHE PotL, <89 C>o @3l
89 D>o pH7l A9 YHsH 9AE olgol dhel =astAe. (W, LEE 25 C=
21793k, b EAHCH;COOH)?] o] 28k A2(K.)e 1.0 x 10°2 7haich) (8%)

A

o
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<2%g> OM g9o] pHE kejHOoR Mg

<2%d> oMb g9l olesteg welHoR M2
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4> oMo & Zao] oleste Wete ko A%

<Wd> WSAI(Q0 BE FA(K) BAZ 0|8 ol LsteD reHo A2

(3) <& 85>

&35 g9 SR NS olsISln ¥E ol pHE WS £EF & 9o, Mo} ¢
712 e 9% §90] pHt Qs SAlEE ol 98 HelHoR AUE & o,

<wg> 9% §oo] pHE =elHoR M2
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7] =& (M) 0.5 0 0
9 =T (M) -x +X +X
oy =2 (M) 0.5-x% x X
By 528 HAQ o3t 44 Ao tfstot.
[Ai][Hgo +] X X X 6
= THAL T 05 =20x10
oRAMY T xi U RFe Zlo|B @ (.5-x= OSOIE}J_ s & 9lck x? = 1.0 X 10%0jm2 x
= 1.0 x 10 Mo|c}. mrabA], [Hs0'] = 1.0 X 10° M o]=2 pH = -log[H;0"] =
[H,0 ] 10X 1073 M
o] L3 = = =0.
|23} Y- VBN 0.002

= 3, o]23te (.002
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c,coon] Lo MO0 = A = e co0m]
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= [HzO +] )
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XL glon], 93 Wele Ae x|} skt 2006 3 A7 Ao e 2
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Adl 93} 2Rt G
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£ Aol ol @E 9Aolct.
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2 ¥UL 9 SuTolch MRPS SuiIe Ame] JHNT Ut FY AXE olgstol ke
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@© Az h}p FLT T
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Mo
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- UBERARe 92 #AY fAAYE e 2dFe vIvtez 19 FRte {AIA}
GAolil, GG E+= GA FAIRTES 712 & &3 Assliof & 23>
- AAE THATE &9 WEAY W RAAEY vEE 01%6}01 IR
A9l RIz(q)5 FAstaL, 29 ofxte] {AIRI 0 £0]
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[1~8] 25 3 281 7Y 77te Juig 71 dTe n2Ne.

1. Bacteria, like all other living organisms, live to multiply.

@ reform @ breed

® proceed @ condense

2. The candidate hesitated slightly before answering the question.

@ frowned @ shivered
® paused @ blinked

3. Studies of people grappling with major health problems show that the majority

of respondents report they derived benefits from their adversity.

@ expectation @ hardship

® ability @ cure

4. A suitable way to describe how geologists perceive rocks and landscapes is the

5.

metaphor of a palimpsest - the term used by medieval scholars to describe a
parchment that was used more than once, with old ink scraped off to allow a
new document to be inscribed.

@ written @ hidden

® designed @ discovered

He continued to supervise the bridge building for years by watching it through
a telescope from his bedroom. However, there were still many things he could
not do despite all his efforts. Once again, the project seemed likely to be
abandoned.
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@ controlled ® adapted

® initiated @ discarded

6. Diverse patronage created conditions that fostered a degree of competition
among artists, which, in turn, encouraged each artist to emphasize his or her
own individual style.

@® promoted @ suppressed

® described @ uncovered

7. Multiple intelligences theory has advocated that some students may have lower
logical/mathematical intelligence than others, and some students might
experience difficulties in learning mathematics through traditional instruction.

@O opposed @ warned

® disputed @ supported

8. Maria Sibylla Merian was born in 1647 in the city of Frankfurt, Germany. When she
was still little, she became very interested in painting flowers. It is said that she once
climbed over a wealthy neighbor’s wall to find flowers that she could paint. She took
some tulips without the owner’'s permission. She must have been unaware of how
expensive they were at the time. When little Maria confessed her act, the neighbor
asked to see the painting. Seeing her painting, he was so impressed that he only
asked for the painting as compensation.

@ punishment @ payment

® investment @ tribute

[9~10] 2& 7l yRlo] 35O S0l W spY MU 2S n2Ale.
9. The baobab tree is a valuable water __________ for Africans in the dry
season. The baobab’s bark, leaves, fruit, and trunk are all useful, too. The
bark of the baobab is used for cloth and rope, the leaves for seasoning and
medicines, while the fruit, called ‘monkey bread, is eaten. Sometimes people

live inside the huge trunks. What an amazing life ___________ for the African

people!
@ source @ form
® experience @ condition
10. Novelty compels both humans and animals to engage with the . Indeed, our

strong desire for novelty has evolutionary roots, improving our survival odds by
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keeping us alert to both friends and threats in our environment. As new parents
quickly learn, when given a choice, babies consistently look at, listen to, and play with

things.

trivial
unfamiliar

precarious

® ©® ©® ©

predictable

[11~ 18] 97} Soiz L& b AVdet 2g 122

11. When shopping for gifts, consumers exhibit an _________ consumption pattern
because they are driven usually by emotion.

@ indifferent @ intelligent

® effortless @ unreasonable

12. Critics of globalization see it as having led to a homogenization of cultures, with

loss of cultural in some countries.

@ adjustment ® identity
® conventionality @ discrepancy
13. Minimalism is sometimes presented as a ‘getting back’ to ___________ or

‘returning’ to a simpler way of life.

@ reality ® childhood

® essentials @ possessions

14. Exotic pets pose a risk to human health and safety, particularly because some

infectious diseases they carry are _________ to humans.
@ tangible ® scarce
® transmittable @ insignificant

15. In our everyday lives we are surrounded by information that is self-evident in
the sense of being semantically __________ to such a degree that there is no
need for a sustained effort of understanding.

® vague ® complex

® transparent @ obscure
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16. In the first two lines of Ned Ward's poem, the speaker is asking her lover not
to leave her “drowning in a sea of grief.” This expression is an example of
metaphor: a way of describing a person or object by referring to something
else that has similar characteristics. She is not literally drowning. These lines
are meant to convey that the speaker is __________ being consumed by grief,
which makes her feel as if she were drowning. The metaphor gives the reader
a better idea of the depth of the speaker’s grief in this situation.

@ figuratively ® automatically

® intuitively @ inexplicably

17. The history of life on Earth shows that when new needs arise, evolution
accommodates them by creating new structures. In the primeval Earth,
single-celled creatures joined up to become multicelled ones, surrendering
independence _________________ collective power. CO,-breathing plants
cooperated with O,-breathing animals to create a new biosphere in which
each could evolve all the faster.

@ in spite of ® in regard to

® in contrast to @ in exchange for

18. Sherlock Holmes once solved a mystery, by using a vital clue of (A) )
When Inspector Gregory asked Holmes whether he had noted any point to
which he would draw the inspector's attention, Holmes replied, “To the
curious incident of the dog in the night-time.” “The dog did nothing in the
night-time,” objected the puzzled inspector. “That was the curious incident,”
remarked Sherlock Holmes. The fact that the dog did not bark when someone
entered the house at night was evidence, in this case evidence that the
criminal was someone (B) to the dog.

(A) (B)
@®  inclusion -—- familiar
®  inclusion -—- unfamiliar
®  omission -—- familiar
@  omission -—- unfamiliar
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19. The idea of eating samgyetang sounded good, but I didn't want to try it all
alone. So I asked my friend Damil to join me, and then I committed to the
experience. After researching nearby restaurants, I decided on one @
specialized in this soup. When we arrived, the owner of the restaurant gave
us a broad, curious smile, and showed us to a table @ covered with kimchi,
hot green peppers, and red pepper sauce. Within minutes, two boiling bowls
were placed on our table. With a delight only matched by children on
Christmas morning, [ blew on the soup to part the steam and catch my first
glance of this tasty treat: a whole young chicken @ stuffed with ginseng,
garlic, and rice, served in a clear broth. It all made sense now. [ finally
understood the old man’'s wisdom. The ingredients @ used in samgyetang
would take my summer blues away.

20. The Sillok is one of Dthe most well- preserved cultural records in

the world. How was it able to survive for such a long time? The
secret lies in the preservation system and our ancestors’ devotion @
to maintaining the Sillok. When the original copy of a king's Sillok ®

had completed, three additional copies were made, and each one was

deposited in a different location. The Sillok in each archive @ was
opened up and aired out once every two to five years to eliminate

moisture, which prevented the paper from rotting or being eaten by
insects.

21,0k 2ol 2l T 479l etz 71 AEE 2L

A few days later, I came back to the recording room where I had taken the test. I
got some training on accurate pronunciation before recording. My first job was to
read a history book for high school students. I started reading the book with my
heart beating very fast, but [ tried my best to read naturally. Even though I made
some mistakes, [ successfully finished my first recording. My recorded voice
sounded a little bit strange to me. But the recording manager said that I had done

well.
@ excited —  nervous
® nervous —  relieved
® relieved — disappointed
@ nervous — disappointed
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In explaining others’ actions, we frequently commit the fundamental attribution
error. The error occurs partly because our attention focuses on the person, not on
the situation. A person’s race or sex is vivid and gets attention; the situational
forces working on that person are usually less visible. Slavery was often overlooked
as an explanation for slave behavior:; the behavior was instead attributed to the
slaves’ own nature. Until recently, the same was true of how we explained the
perceived differences between women and men. Because gender-role constraints
were hard to see, we attributed men’s and women’s behavior solely to their innate
nature. The more people assume that human traits are fixed dispositions, the
stronger are their stereotypes and the greater their acceptance of racial inequities.

We attribute others’ behavior so much to their inner (A) that we
discount important _ (B) forces.

(A) (B)
® minds --- unconditional
® contributions --- invisible
® plans ---  resistant
@  dispositions ---  situational
23. o3 2olA AR 553 AP gl w20

The microscope and telescope were both invented in the 17th century but it was the
telescope that made the most impact. @ The telescope was always trained on some

big new frontier—bigger ships. bigger factories, bigger armies—so it was something of

a shock when the celebrated physicist Richard Feynman, in a talk of characteristic

bravado given to the American Physical Society in 1959, announced that “There’s

plenty of room at the bottom.” @By this he meant that even as we ran out of

personal space in our human-scale world, there was a paradoxically spacious
untapped domain in which our minds could roam. one that was beneath the

threshold of our vision. ® This was the nanorealm. in which objects are between one

billionth and one millionth of a meter in size. @ This is related to the notion of how

humans respond to still images. Feynman suggested that this realm had room
enough to do many things of great interest, and that life was already doing them, if
only we could see what was going on.

*bravado: 7], 5]A

24. o5 204 ®IZE (A), (B)ol S04 AZAIR 7Y AAgH A0
The growing emphasis on ‘work readiness’ is the subject of much debate. Some
believe that work and education are qualitatively different social sites. While
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education provides skills and knowledge useful both in the short and long term, it
can only provide broad or generic training for work. Specific training for a
particular job can only be undertaken after study. (A) , the demand for
work-ready graduates, who are familiar with organisational practices in the
workplace, is increasing. Employers value work experience believing that exposure
to the workplace while studying provides students with the opportunity to acquire
valuable insights into how the workplace operates and what is expected of them
in different workplace settings. Employers report that work experience improves
graduates’ soft skills, increases confidence and helps relate their studies to
employment, making them more rounded and with more realistic expectations of
work. The opportunity to make contacts and create networks for future

employment is another advantage. (B) , work experience improves work
readiness.
(A) (B)
@ For example --- In fact
® However --- In other words
® Nevertheless ---  However
@  Therefore ---  Consequently

[25-27] Thg 3¢ 47 28 FaAle.

[ often hear parents saying that they feel ______ because they don’t want to play
Barbies or Transformers or Spider-Man, etc. You don't have tol ( ® ) We
assume that we need to play whatever game our child wants to play, but children
also love to be involved in grown-up activities. ( ) What seems mundane to us,
because we have done it hundreds of times, is still new and exciting to our
children. ( © ) So take the time to involve your children in all the ordinary
chores and errands that you have to do, rather than thinking that you need to
get those tasks out of the way before you can relax and play with the kids. ( © )
But you'll find that it's worth spending the extra time because you're taking care
of three important responsibilities at the same time: You're completing the task;
you're teaching your child valuable life skills that lead to self-reliance; and you're
spending Special Time with your child.

*mundane: FHsH
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It's inevitable that involving one of the children in your own tasks will slow you
down a bit.

O ® @ ® ® © @ O
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27. 0k 5 B2o] Ugat YRS e 2L
@ ololse o259 WS Rofst g Folslc,
£S5l st Yo] ojolSoE Al o] & 4 9k,

@
® otolgoAl ALt RS AFIE ol &
@

Walter Mitty has developed the pictures used on the front cover of Life magazine
for the past sixteen years. Other than that, he leads a boring life filled with
daydreams. However, his world is about to change: Life will soon become an
online-only publication. Unfortunately, the picture for the final cover is missing.
Walter decides to hit the road to find the picture. He believes the photographer
still has it and follows his trail. This is how Walter's wild dash across Greenland,
Iceland, and the Himalayas begins. During this adventure, he survives a volcanic
eruption and a fall from a helicopter. Although he finally finds the photographer,
Walter realizes he has, more importantly, become the person he always imagined
he could be.

28. 9120] AB02 S APt AL
@ Just Go Ahead and Make It Happen
® Wait for the Right Moment in Your Life
® The Journey to Become a Photographer

@ A World Famous Traveler's Lifestory

29. TF % Walterol] chsh Hut QR|spr] oh Z1e?
@ oFlolE MARL o] AR5 A4S Aot
@ goAl APE A7) S8 oS
® Wl olA Dolx| e Atoporct.

@ ARAE AT A 23
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30~31] Thg € 42 28 FalAle.

The bottlenose dolphin is second only to humans in the ratio of brain size to
body size, and dolphins apparently outdo humans in some cooperative games.
The discussions of cartels and the prisoner’s dilemma convey the value and
difficulty of cooperation among players when there is an incentive to cheat.
Individual cartel members undermine cooperative strategies by selling more than
they should, hoping nobody will notice. Firms that can’t cooperate on pricing or
environmental strategies end up taking actions with inferior outcomes. Dolphins
face similar dilemmas. When eating from a school of fish, dolphins ® encircle the
fish and take turns eating, one dolphin at a time. There is an incentive for the
circling dolphins to cheat by eating while on duty. However, if a significant
number of dolphins followed that incentive, the fish would disperse and the
benefits from coordination would be lost. In reality, the trustworthiness of on-duty
dolphins prevails to benefit all of dolphin society.

xcartel: 7129 A3+

31. ¥= 3 @ encircle’} 7} 7H7kE owl ] dhol&?
@ protect
® provoke
® endanger
@  surround

[32~33] Thg € A2 28 FaAlL.

Solving the productivity problem is a double-edged sword. As soon as the business sector
raises productivity and salaries start to @ rise in absolute terms, wage disparities between
poorly trained and highly trained workers are likely to become more pronounced. While
the rising tide of higher salaries will lift more people above the poverty line, the income

differences among different sectors of society are likely to ® shrink. As companies strive

to become more productive as well as more innovative in differentiating their products
from their competitors, they will increasingly either spin off low—paying, low-value jobs
to Third World countries or eliminate them altogether through automation. The remaining
high-value, high-paying jobs are thus likely to require an © increasingly well-educated

labor force. In an economy © dominated by innovation and mass customization, the highly

skilled and the highly trained are likely to prosper.
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32. 929 A2 VY AP

27

@ The necessity of higher salaries

@ The lack of highly skilled workers

® The consequences of increasing productivity
@

The significance of a well-educated labor force

3B. 22T OO0 F
O ® @
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® © @ ©

[34~35] & 22 AL =30 FsHAL.

Social media — and the possibility of connecting people across the globe
through communication and information platforms — may seem like a tool for
@ tolerance because technology enables people to see and participate in worlds
beyond their own. We often identify teens, in particular, as the great
beneficiaries of this new cosmopolitanism. However, when we look at how
social media is adopted by teens, it becomes clear that the Internet doesn’t
level inequality in any practical or widespread way. The patterns are all too
familiar: prejudice, racism, and intolerance are © pervasive. Many of the social
divisions that exist in the offline world have been © erased, and in some cases
amplified, online. Those old divisions shape how teens experience social media
and the information that they encounter. This is because while technology does
allow people to connect in new ways, it also reinforces existing connections. It
does enable new types of access to information, but people’s experiences of
that access are uneven at best.

*cosmopolitanism: A|7A1Z9]
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[36~37] && 22 AL =30 TSI

Every day we face a lot of questions. We often try to find one correct answer.
However, there can be many different answers. Your answers depend on how you

view the questions. Throughout the ages, many people have shaped human history
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by viewing things differently and thus developing ideas that were unique and
useful.

(A) One day, Gutenberg playfully asked himself: “What if 1 took a bunch of these
coin punches and put them under the wine press so that they left images on
paper?” In the end, his idea of linking the two devices led to the birth of the
modern printing press. This changed history forever.

(B) One such person was Johannes Gutenberg. In Gutenberg's world, two devices
were in common use: the wine press and the coin punch. The first one pressed

grapes to make wine, and the other made images on coins.

(C) Gutenberg did not pull his idea ®out of thin air. He knew about the two
devices of his era. He knew how they worked and what they could do. In other

words, the roots of the invention were already there. What Gutenberg did was
view the two devices in a new way and combine them.

36. 2] Al Dol ojojd Y82 eAol S siEet Aor JPY AR 220
@ (A)-(B)-(O)
@ (A)-(0)-(B)
® (B)-(A)-(O)
@ (B)-(C)-(A)
37. @& %l @out of thin airs Al 4 e 227

from nothing
from inspiration

from observation

0]
®
®
@

from collaboration

[38~40] Thg 2& AT B30l WAL

As mobile communication platforms such as smartphones become more standard,
important information that is available in face-to-face (F2F) communication
through facial expression and body language is . This change could have
an effect on the connectedness of groups and contribute to misunderstanding in
communications. Consequently, research on emoticons has largely been dedicated
to determining whether emoticons can provide the necessary socio-emotional
context required for meaningful communication. In general, some researchers

have found that emoticons are useful to this end. These simple icons convey
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social and emotional cues that are otherwise not available in electronic
communications. In F2F communication, these cues are critical for proper
interpretation of the message, understanding intent, perceiving emotion, and a
number of other reasons. Before emoticons were used, this information was
largely lost in electronic communications. After the advent of emoticons,
communicators could include emotional and non-verbal-like information to fill @
this gap. Emoticons can lighten the mood, add sarcasm, express annoyance, and
provide a range of expressions to textual communications.

xsarcasm: Y1

38. $2 FAI2 7V AU AL

fd

@ Comparison between written and spoken languages

@ Use of emoticons for meaningful communication
® Diversity of emotional and non-verbal information
@ Interpretation of non-verbal messages
39. ¥& 7 ®IZto]| S0l T2 /g AAst A2
@ evident @ valid ® impressive @ absent

40. 2Z Al @this gapol oJujst: L2

@® disconnection among groups

® lack of research on emoticons

® misuse of textual communications

@ missing social and emotional cues
3. EX 9
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18 2 1MH 4 21 2 318 4
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4t 1 14 3 244 2 34 3
kil 4 15 3 25t 4 354 4
6t 1 16t 1 26t 1 36t 3
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